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NOTIFICATION LETTER @Xf A

28 March 2013
Dear Sharcholder,

Tencent Holdings Limited (the “Company”’)
— Notice of Publication of 2012 Annual Report, Circular, Notice of Annual General Meeting and Proxy Form (collectively the “Current Corporate
Communication”’)

The English and Chinese versions of the Company’s Current Corporate Communication are available on the Company’s website at
www.tencent.com and the HKExnews’ website at www.hkexnews.hk, or the arranged printed form(s) of the Current Corporate Communication
is enclosed (if applicable). You may access the Current Corporate Communication by clicking “Investor Relations” on the home page of the
Company’s website or browsing through the HKExnews’ website.

You may at any time choose to receive free of charge any future Corporate Communication™°' either in printed form, or read the website
version; and either in English language version only, Chinese language version only or both language versions, notwithstanding any wish to the
contrary you have previously conveyed to the Company. If you want to receive printed or another printed version of the Current Corporate
Communication, where applicable, or you would like to change your choice of language or means of receipt of the Company’s Corporate
Communication in future, please complete the Change Request Form on the reverse side and return it to the Company c/o Computershare Hong
Kong Investor Services Limited (the “Branch Share Registrar’) by using the mailing label provided (need not affix a stamp if posted in Hong
Kong; otherwise, please affix an appropriate stamp). The address of the Branch Share Registrar is 17M Floor, Hopewell Centre, 183 Queen’s
Road East, Wan Chai, Hong Kong. You may also send your request to tencent.ecom@computershare.com.hk. The Change Request Form may
also be downloaded from the Company’s website at www.tencent.com or the HKExnews’ website at www.hkexnews.hk.

Even if you have chosen (or are deemed to have consented) to receive all Corporate Communication posted on the Company’s website but for
any reason you have difficulty in receiving or gaining access to the Current Corporate Communication, the Company will promptly upon your
request send the Current Corporate Communication to you in printed form free of charge.

Should you have any queries relating to any of the above matters, please call the Company’s telephone hotline at (852) 2862 8688 during
business hours from 9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays or send an email to
tencent.ecom@computershare.com.hk.

Yours faithfully,
For and on behalf of
Tencent Holdings Limited
Ma Huateng
Chairman

Note: Corporate Communication refers to any document issued or to be issued by the Company for the information or action of holders of any of its securities,
including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditor’s report and, where applicable, its summary
financial report; (b) the interim report and, where applicable, summary interim report; (c¢) a notice of meeting; (d) a listing document; (e) a circular; and (f) a
proxy form.
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Printing the Shareholder’s information (English Name and Address)
EI L JRAE RS (A2 R )

Change Request Form %% % H1 35 & %

To: Tencent Holdings Limited (the “Company”) 2 BaEEBRA AR (TARA T )
(Stock Code: 700) (e Q3% : 700)
c/o Computershare Hong Kong Investor Services Limited fi’vr?(’ﬁf‘:f”)\‘“#? HROA PR
17M Floor, Hopewell Centre, 183 Queen’s Road East, AT 2 5 KB A 183984 fﬂ‘:P O 17MAE

Wan Chai, Hong Kong
I/We have already received a printed copy of the Current Corporate Communication in English/Chinese or have chosen (or are deemed to have consented)
to read the Current Colpordlc Communication posted on the Company’s website:

AN/ A CBCIRA Y B R 2 3 3 e SCEN R A s 884 (o eabd 2 L IR 280 0B AR 2 ) 4 i B g i 2 A o o wl

Part A — I/We would like to receive printed or another printed version of the Current Corporate Communication of the Company, where applicable, as

indicated below:

PEE AN/ RAMBAEA LT 05 AR 2 5] AR 2 w38 5 2 B AR 8% 55— % & A Z BRI AR (i@ ) -
(Please mark ONLY ONE (X) of the following boxes i fif ¥ FI8E 4 > e Hovb— A 22 i ;i) - 1X U 5%)

|:| I/We would like to receive a printed copy in English now.
RN/ FAM B Ay BSR4y 52 SCE R AR o
D I/We would like to receive a printed copy in Chinese now.

AN/ S BUAE A Ay i SCE R AR
|:| I/We would like to receive both the printed English and Chinese copies now.
AN/ FAMBUAE AT B W SR 3 — By DR AR -

— I/We would like to change the choice of language or me: of future ) the Compan

AN/ RMBAEREE Dk F 7/"]7;7?UWHZT"7H % 2 W AR
(Please mark ONLY ONE (X) of the following boxes wft I FIEEE b » (A H b —fifl 22 4% (A 1) B TX5%)

D to read the website version of future Corporate Communication published on the Company’s website in place of receiving printed copies; and
receive a notification letter of the publication of Corporate Communication on the Company’s website; OR

BB HARAE A ) A R 2 2 el A A > LA R AS i R R AR A B A R 5 B

|:| to receive the printed English version of future Corporate Communication ONLY; OR
R H A2 23 vl Rl 2 S SCERIAR 5 8
|:| to receive the printed Chinese version of future Corporate Communication ONLY:; OR
PEORCH A2 28 vl 2 v SCERIAR 5 8
|:| to receive both printed English and Chinese versions of future Corporate Communication.
[ RF IS H A58 2 il 2 e 2 38 3 B Hi SCER R AR
Name(s) of Shareholder(s)” Date
JBe 44 % H 3
(Please use ENGLISH BLOCK LETTERS jif /% 3 IE# 4 #5)
Address”
b dik#
(Please use ENGLISH BLOCK LETTERS i§ /% 3 IE# 4 #5)
Contact telephone number Signature(s)
Yok & % DR G

# You are required to fill in the details if you download this Change Request Form from the Company’s website. 111 [ T {428 il 55l A5 5 H G b - af AL L AT I T H) =

Notes Mtk :
1. Please complete all your dcldll\ clearly.
A TER AR T

2. If your shar held in |mnl names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Change Request
Form in order to be valid.

2 R A S B A e 4 A 4 i

4 1 AT S HL I 44 08 0 i SR B 8 > 7 B A

3. Any form with more than one box marke (X) with no box marked (X), with no signature or otherwise rectly completed will be void.
01 2 Tt A — SFUE A~ o 7 B~ oA A4 ~ st P RS AR IF e - A 3% i R =

4. For the avoidance of doubt, we do not acs special instructions written on this Change Request Form.
Ty AT RE » ATl ACSE T W RS B BN T AL FEAR TR -

5. Please note that both printed English and Chinese versions of all the Company’s Corporate Communication which we have sent to our Shareholders in the past 12 months are available from
lhe Compm\ on request. Thev are <|I=o availz nble on lhe Compdm s v\ebslle (Www. tencent. com) for five years from the ublication.

TSP AN 0 B VB F 3 'u(\\\w tencent.com) ko

to you until you notify by any c/o the Branch Share Registrar,
ntre, 183 Queen’s Rn ad Ex ast, om@compu
nurmmr/tv\wl I KA 183

6.

hare.com.hk.
o AT O TTM

Kong, or hv email to t
SR AT R > ok 2

(‘nmpulc
b i 7% 360 1 S B 2 IL’!‘ [T }Jﬂﬁi‘ N’J b
M B 'lﬁh‘rlcncml ecom(@ mmpuuhh are.com.hk °

TE T 7 O] L 38 T G2 A I B A AR AR IR M L I ERE MAILING LABEL
e 7 1 75 A b B

Please cut the mailing label and stick this on the envelope

Bl el I B A A PR A A
Computershare Hong Kong Investor Services Limited
£ 1% [l T 5% 5% Freepost No. 37
% Hong Kong

to return this Change Request Form to us.
No postage stamp necessary if posted in Hong Kong.
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